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Arizona Corporation Commission
Docket Control Center

@)
1200 W. Washington Street Q[Gf /V 4
4

Phoenix, Arizona 85007

Re: Advice Letter No. AZ-16-ATT-0013
Docket # T-20872A
AT&T Corp.
Commission Staff: T'20872A-16-0251

Enclosed for filing are an original and thirteen (13) copies of revisions to AT&T Corp. Local Exchange Services
Tariff. The pages have an issue date of August 1, 2017 and a requested effective date of September 1, 2016.

This project removes all reference to Bill to a Third Number, Busy Line Verify/Interrupt, Collect and Person to
Person. These services were previously discontinued on March 18, 2016.

Please direct any questions regarding this filing to me, Donna Daniele via telephone at (209) 551-2571 or via email
at dgl612@us.att.com.

Thank you for your assistance in this matter.

Sincerely,
. f ;ﬁj *
Fona N, Hidamarle Arizona Corporation Commission
DOCKETED
Donna M. Daniele L
Area Mgr-Regulatory Relations JUL 25 2016 ‘

Enclosures: DOCKETED BY \94




AT&T CORP.

ARIZONA
LOCAL EXCHANGE SERVICES TARIFF
ISSUED: AUGUST 1, 2016 SECTION 1
EFFECTIVE: SEPTEMBER 1, 2016 2ND REVISED PAGE 1
BY: LINDA GUAY-TARIFF ADMINISTRATOR CANCELS 1ST REVISED PAGE 1

1. APPLICATION OF TARIFF
1.1 Application of Tariff
1.1.1 General

A. This tariff applies to the furnishing of Local Exchange Services
defined herein by AT&T Corp. (hereinafter referred to as the
"Company" or "AT&T"). Local Exchange Services are furnished for the
use of end-users in placing and/or receiving local telephone calls
within the Local Service Area. Services, features and functions
will be provided where facilities, including but not limited to,
billing capability, technical capability and the ability of the
Company to purchase service elements from appropriate tariffs for
resale are available.

B. The provision of Local Exchange Service is subject to existing
regulations and terms and conditions specified in this tariff and
this Company’s current tariffs, and may be revised, added to or
supplemented by superseding issues.

C. AT&T reserves the right to offer its customers a variety of
competitive services as deemed appropriate by the Company.

1.1.2 Reserved for future use

Advice No. AZ-16-ATT-0013




AT&T CORP.

ARIZONA
LOCAL EXCHANGE SERVICES TARIFF
ISSUED: AUGUST 1, 2016 SECTION 7
EFFECTIVE: SEPTEMBER 1, 2016 1ST REVISED PAGE 15
BY: LINDA GUAY-TARIFF ADMINISTRATOR CANCELS ORIGINAL PAGE 15
7. AT&T LOCAL EXCHANGE SERVICES

7.4 Features (continued)
Repeat Dial

This feature allows the user to redial the last number dialed. To
activate this feature, the user dials *66. The last number dialed will
then be redialed for up to 30 minutes and the user will be signaled
with a special ring if the called number becomes available. The user
will be charged each time this feature is activated regardless of
whether the called party answers. Calls completed with this feature
will be subject to all appropriate local, local teoll and/or long
distance charges. The following limitations apply to the Repeat Dial
function when used with other features:

e Call Forwarding: Repeat Dialing may be denied when used to
call numbers with Call Forwarding features.

e The following types of calls will be denied when Repeat
Dialing is initiated: 911,411,611, Directory Assistance
calls, Operator Assisted calls, and Partial dials.

e The following types of calls may be marked invalid: 800,
900, and 20+ digit calls.

e 3-Way Calling: Repeat Dialing will only work for the first
party called, not for the second.

Selective Call Rejection

This feature allows the customer to prevent calls from an unwanted
caller whose number has been added to the customer’s selective call
rejection list. Customers can activate Selective Call Rejection by
pressing *60. Customers can cancel Selective Call Rejection by
pressing *80. Once activated, unwanted telephone numbers are routed
to a recorded message informing the caller that the called party does
not wish to accept their call. Up to 31 telephone numbers may be
stored.

Speed Dialing 8

This feature allows the customer to use 1-digit speed calling to
complete calls. Up to 8 numbers can be stored in memory.

Speed Dialing-30*

This feature allows the customer to use two-digit speed calling to
complete calls. Up to 30 numbers can be stored in memory. Speed Dial
30 is only available with AT&T All In One Service and AT&T ACC
Business Service®? and AT&T Business Network Service?

Three Way Calling

This feature allows the customer to connect a third party call to an
existing call. The Customer assumes financial responsibility for all
calling charges generated by the use of this feature.

! Effective April 28, 2007, Speed Dialing 30 is not available to newly subscribed AT&T
Business Network customers.

* Effective October 22, 2008, the "AT&T OneNet Option" and "ACC Business" will be
grandfathered, and the Local Exchange Services provided under that tariff will not be
available to new customers. Customers with services provided under that Tariff will continue
to receive the service(s) pursuant to the terms and conditions of their contract until their
current contract expires. Upon expiration of the customer’s current contract term and if the
customer does not disconnect the service(s) (if available), customer will be billed at the
month-to-month non-term.

Advice No. AZ-16-ATT-0013




AT&T CORP.

ARIZONA
LOCAL EXCHANGE SERVICES TARIFF
ISSUED: AUGUST 1, 2016 SECTION 7
EFFECTIVE: SEPTEMBER 1, 2016 ORIGINAL PAGE 20

BY: LINDA GUAY-TARIFF ADMINISTRATOR

7. AT&T LOCAL EXCHANGE SERVICES
7.7 Local Operator Services
A. Local Directory Assistance

Allows Customers to obtain help determining listed telephone
numbers. A maximum of two (2) requested telephone numbers will be
provided for each Local Directory Assistance Call. 1In addition to
the Local Directory Assistance Service Charge, a surcharge will
apply when a Customer bills the Local Directory Assistance Call to a

Calling Card or requests operator assistance to place a call to (D)
Local Directory Assistance.
B. Reserved for Future Use (T/D)
(T)
(D)
(T/D)
C. Reserved for Future Use (D)
(D)

Advice No. AZ-16-ATT-0013




AT&T CORP.
ARIZONA
LOCAL EXCHANGE SERVICES TARIFF

ISSUED: AUGUST 1, 2016 SECTION 7
EFFECTIVE: SEPTEMBER 1, 2016 1ST REVISED PAGE 21
BY: LINDA GUAY-TARIFF ADMINISTRATOR CANCELS ORIGINAL PAGE 21

7.7

a.

7. AT&T LOCAL EXCHANGE SERVICES

Local Operator Services (continued)
D. Operator Assistance
1. Operator Station Service Charge

An Operator Station service charge applies when calls are completed
with the assistance of a Company operator. (D)

2. Customer Dialed Calling Card Station

Customer-Dialed Calling Card Station charges apply when calls are
originated and billed as specified below. Customer-Dialed Calling
Card Station charges do not apply when: (1) the Customer dials the
appropriate AT&T access code and does not enter the called number
prior to the call timing out and being transferred to a live AT&T
operator or the automated operator system; or (2) the Customer
dials an AT&T designated number for completion of Customer-Dialed
Calling Card Calls, but fails to respond to system prompts and must
be transferred to a Company operator.

Customer Dialed/Automated

The Customer dials the appropriate AT&T access code (e.g., 0,
1010288+0, an AT&T designated number for completion of Customer
Dialed Calling Card Calls) plus the desired telephone number and
completes the call without the assistance of a live AT&T
operator or the automated operator system (except in the case of
calls made from a rotary phone) and the call is billed to a
Calling Card, or

Customer Dialed & Operator Assisted

The Customer dials the appropriate AT&T access code (e.g., O,
1010288+0, an AT&T designated number for completion of Customer
dialed Calling Card Calls) plus the telephone number desired but
uses Company operator assistance that is limited to recording
the Calling Card number for billing purposes, or

Customer Dialed - Operator Must Assist

The Customer dials the appropriate AT&T access code (e.g., 0,
1010288+0, or an AT&T-designated desired telephone number and
(1) the local exchange Operator Services equipment capability
precludes the Customer from completing the call without the
assistance of a Company Operator and the call is billed to the
Customer's Calling Card, or (2) the Customer’s Calling Card
number, when input, is not the accepted length to be
automatically validated and requires operator intervention.

Advice No. AZ-16-ATT-0013




AT&T CORP.

ARIZONA
LOCAL EXCHANGE SERVICES TARIFF
ISSUED: AUGUST 1, 2016 SECTION 7
EFFECTIVE: SEPTEMBER 1, 2016 1ST REVISED PAGE 23
BY: LINDA GUAY-TARIFF ADMINISTRATOR CANCELS ORIGINAL PAGE 23

7. AT&T LOCAL EXCHANGE SERVICES
7.7 Local Operator Services (continued)

D. Operator Assistance (continued)

3. Reserved for Future Use (T/D)

4. Reserved for Future Use

5. Operator Assistance Local Usage Rates

Operator Assistance Local Usage rates apply to Operator-handled
local calls. Calls are billed in one-minute increments, with an
initial billing period of one minute.

Advice No. AZ-16-ATT-0013




AT&T CORP.

ARIZONA
LOCAL EXCHANGE SERVICES TARIFF
ISSUED: AUGUST 1, 2016 SECTION 7
EFFECTIVE: SEPTEMBER 1, 2016 1ST REVISED PAGE 24
BY: LINDA GUAY-TARIFF ADMINISTRATOR CANCELS ORIGINAL PAGE 24

7. AT&T LOCAL EXCHANGE SERVICES
7.8 Directory Assistance Service

Directory Assistance Service is furnished in the state of Arizona
and allows the Customers and Users of the Company’s Local Exchange
Services to obtain directory assistance in determining telephone
numbers within the LATA in which they subscribe to such service by
calling the Directory Assistance operator. It does not apply to
directory assistance calls for points outside the LATA in which the
caller is located.

A. Rates

Directory Assistance charges apply on a per-call basis, with a
maximum of two requested telephone numbers allowed per call.
Requests for information other than telephone numbers will be
charged the same rate as shown for the applicable request for
telephone numbers. A Directory Assistance call charged to a calling
card will be billed the appropriate operator charge, plus the charge
for Directory Assistance.

B. Exemptions
No charge applies for:
1. Calls for Directory Assistance originating from coin telephones.

2. Calls for Directory Assistance from Users who have requested
exemption for the Directory Assistance Charge because they are
unable to use telephone directories due to physical or mental
limitations. To obtain such exemption, the Customer shall provide
the name, address, telephone number and nature of the limitation
for each individual requiring the exemption. The Company shall
treat information contained on the exemption records as
confidential. The Customer shall notify the Company when the need
for an exemption no longer exists.

C. Credit

A credit will be given for calls to Directory Assistance when the
Customer experiences poor transmission or is cut-off during the
call, the Customer is given an incorrect telephone number, or the
Customer inadvertently misdials. To receive a credit, the customer
must notify the Company operator or Business Office of the problem
experienced.

Advice No. AZ-16-ATT-0013
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AT&T CORP.
ARIZONA
LOCAL EXCHANGE SERVICES TARIFF

ISSUED: AUGUST 1, 2016 SECTION 7
EFFECTIVE: SEPTEMBER 1, 2016 1ST REVISED PAGE 41
BY: LINDA GUAY-TARIFF ADMINISTRATOR CANCELS ORIGINAL PAGE 41

7. AT&T LOCAL EXCHANGE SERVICES

7.11 Maximum Rates and Charges' (continued)

7.11.6

7.11.7

7.11.8

Directory Listings Charges

The following rates are applicable to all AT&T Local Exchange
Services Customers except AT&T All In One Customers.

- . | Char - Charge
Main Listing No Charge No Charge
Additional Listing $3.00
Non-Published Listing $16.00 $3.00
Non-Listed Listing $16.00 $3.00

The following rates are applicable to AT&T All In One
Customers.

L __ Charge
Main Listing No Charge
Additional Listing $3.00
Non-Published Listing $16.00 $3.00
Non-Listed Listing $16.00 $3.00

Local Operator Service

The following charges are applicable to all AT&T Local Exchange
Services Customers.

Local Direétofy Ass1stancé $ 0.75 per‘call

Operator Station $ 2.50 per call
Customer Dialed Calling Card Station $ 1.00 per call
Operator Assistance Local Usage Charges $ 0.16 per min.

Reserved for Future Use

! gee Price List for current rates.

Advice No.
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AT&T CORP.

ARIZONA
LOCAL EXCHANGE SERVICES TARIFF
ISSUED: AUGUST 1, 2016 PRICE LIST
EFFECTIVE: SEPTEMBER 1, 2016 1ST REVISED PAGE 10
BY: LINDA GUAY-TARIFF ADMINISTRATOR CANCELS ORIGINAL PAGE 10
PRICE LIST

7. AT&T Local Exchange Services (continued)
7.5 Reserved for Future Use

7.6 Directory Listings Charges

The following rates are applicable to all AT&T Local Exchange
Services Customers except AT&T All In One Customers.

Adaitional‘Listing
Non-Published Listing
Non-Listed Listing

The following rates are applicable to AT&T All In One
Customers.

Additional Listing 5150

Non-Published Listing $8.00 $3.00

Non-Listed Listing $8.00 $3.00
7.7 Local Operator Services Charges

~ | Rate Per Ccall

Lbcalhbirebtofy Assistance $0.47

Operator Station $1.25
Customer Dialed Calling Card Station $0.50

_| Rate Per Minu

Opefator“Assisténce Local Use Chargé

7.8 Reserved for Future Use
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